
102~ N. HoRro' Smrn 
P.O. Box 1870 
NM1pl\, ldl\ltO 8J65J 

October 15, 2013 

VIA ECFS 

Ms. Marlene H. Dortch 

Secretary 

HUMBOLDT TELEPHONE COMPANY 
A Di\iisioN of 0R£CjOI'ddAho UTiliTiEs, INc. 

federal Communications Commission 

9300 East Hampton Dr. 
Capitol Heights, MD. 20743 

TclrphO!\f 
(208) %1-4900 

FM'Si"ilt 

(208) 461-7896 

RE: CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 

10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET 
NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company (HTC) is a privately held rate-of-return 
rural wire line carrier receiving high-cost support in the State of Nevada under Study Area Code 553304. 
HTC has electronically submitted our Form 481 filing for our Study Area Code 553304. This information is 

being filed in compliance with 47 CFR § 54.313(f)(2) and should be filed in WC Docket No. 10-90. 

As specified in the Protective Order issued on November 16, 2012 by the Commission, a copy of the 

redacted confidential information is being filed with the electronically filed version of the report. Two 
copies of the non-redacted confidential information are being filed simultaneously by overnight 

delivery. Each page where confidential information has been omitted in this filing has been marked 
CONFIDENTIAL and "REDACTED- FOR PUBLIC INSPECTION". 

If you have questions or need further information, please call me at (208) 461-4900 or you may contact 
me by e-mail at doug.musgrave@oiutelecom.net. 

Sincerely, 

Douglas N. Musgrave 
Manager 
Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 

Enclosure 
CC: Mr. Charles Tyler, Telecommunications Access Policy Division, W ireline Competition Bureau, Federal 
Communications Commission, 445 121

h Street, SW, Room 5-A452, Washington, DC. 20554 



FCC Form 481 
FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMS Control No. 3060-0986/0M 8 COntrol No. 3060-0819 

July lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

HUMBOLDT TEL CO 

2014 

Doug Mu~gr<lve 

<035> Contact Telephone Number: 208 - 461-7802 
Number of the person ident itied in data line <030> 

<039> Contact Email Address: doug.o•u•gruv«<loiu~olucom.n"~ 
Email ot the person ident itied in data line <030> 

ANNUAl REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting tcomplrt•ottochrdwork.<hPot) 

<200> Outage Reporting (voicre;.;)_"!"""""""'' 
<210> I -1 U<- check box if no outages to report 

{complete attached worlt.sheet) 

<300> Unfulf illed Service Requests (voice} 

<310> Detail on At tempts (voice) :--------------11 (attach descriptfvt documtnt) 

<320> Unfulfilled Service Request s (broadband) 

<330> Detail on Attempts (broadband) , __________ ...,. {ottoch descriptive document) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
<SlO> 

<600> 
<610> 
<700> 
<710> 
<800> 

<900> 
<1000> 
<1010> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o. o 

Mob1le ~- ==============~ Number of Complaints per 1,000 customers (broadband) 

Fixed 
Mob ole I 

Service Quality St andards & Consumer Protection Rules Compliance 

I SSH04NV5l0 I 
Functionality in Emergency Situations 
I ~~3304NV610 I 
Company Price Offerings (voice) 
Company Price Offerings (broadband) 

Operating Companies and Affiliates~:'\ 

Tribal Land Offerings (Y/ N}? \!) 
Voice Services Rate Comparability 

0 

(chtck to indlcot~ cttrifJcotlon) 

(ocroched descriptive document) 

(chtclr to lndicote cttrlficotlon) 

(attached descriptive document) 

{t:omplttt ottot:h~d wor'kSht:tt) 

{romplt!lt! ottarht>d worlcsltcet) 

{complete attached worlcsheet) 

<1100> Terrestrial Backhaul (Y/N)? 0 0 

{If yes~ complete attached workJht~t} 

(check to indicate certification) 

(at tach de.~cn'prlve document) 

{If not, chtek to indicate cerN/icotion) 

(complete Ottochttd worlc.sht t t) 

(complete Ottar.llt>d worluhct t) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

Price Cap Carr iers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (check to indicore cereificotion) 

<2005> (complttt ottoch~d worbhPet) 

Rate of Return Carriers, Proceed t o ROR Additional Documentation Worksheet 

<3000> (check. to ittdicota cerrificotlott) 

<3005> (complete ottorhed worlt.s/leet) 

10/11/2013 

54.313 54.422 

Completion Completion 

R~uired Required 

-1 -1 

-1 -1 
-1 -1 

-1 -1 

::·.;:-..::\~,~ 
,~::-~:~ 

I -1 I -1' 

-1 ·~...:.""' 
,'It•:'-'-'~ 
~,~,~~ 

./ \.'\.X'-'\. 
·'-'"-"1..."-' 

~~ ...... ~~ -1 

II 

II 

Page 1 

Page 1 



(100} Service Quality Improvement Reporting 

Data Collection Form 

<01 0> Study ArPa Cod<> 

<015> Study Ar<>a Name 

<020> Program VPar 

<030> Contact Name - Person USAC should contact rPgarding this data 

553304 

KUl~oOLCT TEL CO 

2a11 

ocug t-~us~~a·.tt!= 

<035> Contact Telephone Number - Number of person identified in data line <030> 20B- <n-7so2 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> doug. :JoUsgrave~iutele=r.-. net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on f ile with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no} 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/1112013 

® 
00 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 
Data Collection Form 

<010> Study Ar~a Cod~ 

<015> Study Ar~a Nam~ 

<020> Program Y~ar 

<030> Cnnta<:t Nam~ - P~rson USAC should conta<:t r~garding this data 

55 3304 

HU!'.BOL!>':' T6L CO 

?.C:4 

Doug ~h.:~;>grave 

<035> Conta<:t Telephone Number - Number of p~rson identified in data l ine <030> 208 - •6t-7902 

<039> Contad Email Address - Email Addr~« of person identified in data l ine <030> do:.:unus~~ave$oi.l!te:ecom.,e t 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

"' ._,._.._. UU<.AVII'-' 

W< )fKsneel --

10/11/2013 

<d> 

911 Facilities 

Affected 

(Yes I No) 

'"' 

Page 3 

FCC Form 481 
OMB Control No. 3060-0986IOMB Control No. 3060-0819 
July 2013 

<e> <I> <g> <h> 

Did This Outage 

S~rvice Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



(700) Price Offerings including Voice Ra te Data 

Data Collection Form 

<010> Study ArP~ CndP 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Per<on USAC <hould contact regarding !hi< data 

553304 

mP.1BO:.DT :':SL CC 

2014 

ncu.g l>~usg!:"av~ 

<035> Contact Telephone Number - Number of p PI'"f'i:nn idPnt i fiPii in data l inP <0~0> :L~A -461 -72 02 

<039> Contact Email Addres.s- Email Addr~ss of person identified in data line <0~0> do:.ag . r::L:sgrave.Jo!.~.;.~e:eccR" .. r.e: 

<701> ReSident ial local Servoce Charge Effective Date 

<702> Single State-wid e Residentia l Local Service Charge 

<703> <al> <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 

I'/-J2U!J I 

<bl> <b2> <b3> 
Residential local 

Rate Type Service Rate State Subscriber line Charge 

--See att 3ched worksheet 
--

10/11/2013 

<b4> 

Page4 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

----- ---------- ~---------

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Nam e 

<020> Program Year 

<030> Contact Name · Pers.on USAC stlould contact n~garding this data 

S533C< 

HUXBCLD':' TEL CO 

2014 

Dc;;g ).~usgrave 

<035> Contact Telephone Number - Number of per<on identified in data line <030> 2j8- ,6! - 7902 

<039> Contact Email Addre<S - Email Addre<< of per<on identified in data l ine <030> do:}9 . :n:...:sgravea-oi:.~te:eco:n.!l.et 

<711> <al> --- <a2> <bl> <b2> <c> 

State Regulated 

State Exchange (ILEC) Residential Rate Fee< Total Rate and Fees 

-- Se e attached 
work tilieet --

1011112013 

<dl> -

Broadband Service -

Download Speed 

(Mbps) 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 

July2013 

<d2> - <d3> -- <d4> 

Usage Allowance 

Broadband Service - U<age Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umit Reached {select} 

Page 5 
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(800) Operating Companies 

Data Collection Form 

<010> Study Ar"a Cod" 

<015> Study Area Name 

<020> Program v.,ar 

<030> Contact Name - Person USAC should contact regarding this data 

$!il3C4 

t:."'lr.<ffiOLO':' 1"EL CO 

2Cl4 

Do:.Jg Musg:-ave. 

<035> Contact Telephone Number - Number of person identified in data line <030> ~OS-46t - 78C2 

<039> Contact Email Address- Email Address of person identified in data line <030> :im:g .orusgrave:>oiutele::c::: . net 

<810> RE>porting CarriE>r Hu::'lbo!dt 7e le;::hone C~pany 

<811> Holding Company Rcb~::s:or. Corunur:icat:io::s Co=-;>. 

<812> Operating Company O!'ego~- Idah.:> :.it i 1::..:: ies, Ir..c. 

-
<al> <a2> 

Affiliates SAC 

-

-- See JHaehed vvo1 kJheet --

1011112013 

Page6 

FCC Form 481 
OMS Control No. 3060..()986/0MB Control No. 3060-{)819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page6 



{900) Tribal Lands Reporting 
Data Collection Form 

<01()> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

::5330.;, 

r.~30LD'f ~ ... CO 

2014 

::0-..:g !.-::.tsg:rave 

<035> Contact Telephone Number- Number of person identified in data line <030> 20S- <61-7SO> 

<039> Contact Email Address- Email Address of person identified in data line <030> dc".lg. ~'.lsgrave®oi\:.telecc~. net 

Page 7 

FCC Form 481 
OM S Control No. 3060-0986/0MB Control No. 306o-0819 

July 2013 

<910> Tribal Land(s) on which ETC Serves For: McOe!'lllitt. Shosho~e- Pah.:te Tribe 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

S533G~II.'V920 

Name of Attached Document (.pdf) 

Select 
(Yes,No, 

NA) 

Yo a 

~' 
,., 

Yes 

Yes 

Yes 

Yes 

Y~e: 

Yea 

Vee 

v ... 

10/1112013 Page 7 



(1100} No Terrestrial Batkhaul Reporting 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial back haul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

~53304 

RW.BC:..:JT TEL CO 

2:)14 

:::;:::u9 ~.1.s3rav~ 

208 -~6:-7802 

doug .w-...sg::aveec-i·.;::.etecc::-:. :1e::. 

10/1112013 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



(lZOO) Terms and Condition for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

55330~ 

h1.o~!BOL:OT TEL (;0 

2 0 14 

Dot:.g M\.:.s.g ravl! 

2 38 - 4 61 - 760 2 

<039> Contact Email Address - Email Address of person identified in data line <030> doug . rrrJS9raveA·o:.ute : e=---...r. . net. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 55~3C4nvl2l:J 

Name of attached document (.pdf) 

FCC Form 481 
OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2013 

Page 9 

<1220> Link to Public Website HTTP __________________________________________________________________ ___ 

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [ZJ] 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, rn 
<1223> Additional charges for toll calls, and rates for each such plan. ll:zJI 

10/1112013 Page 9 



(ZOOO) Price Cap carrier Additional Documentation 

Data Collection Form 

Including Rate-oj-Retum Carriers affiliated with Price Cap Local Exchange Carriers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

553334 

H~LDT 73:.. ::0 

20:4 

<030> Contact Name- Person U5AC should contact r•garding t his data Doug •lusg<av" 

<035> Contact Telephone Number - Number of person identified in data line <030> 208 - 46l - 7 an 

<039> Contact Email Address- Email Address of person identified in data line <030> cieug. r.:~sgrave3oi~telecew . . net 

Page 10 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d ),(e) the Information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313{b)(1)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)) 

<2012> 

<2013> 

<2014> 
<2015> 

Price Cap Carrier Receiving Frozen Support Cert ification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017> 3rd year Broadband Service Certification 

<2018> 5th year Broadband Service Certification 

<2019> Interim Progress Certification 

<2020> Please check t he box to confirm that the attached PDF, on line 2021, 

<2021> 

contains the required information pursuant to 9 54.313 (e)(3)(i i), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

a 
~ 
ID 

~ 
Name of Attached Document listing Required Information 

Page 10 
t0/1 t/2013 



(3000) Rate Of Return carrier Additional OO<:umentation 

Data Cofleoction Form 

<:010> ~udy Are.tCode 
55)304 

-c::OIIi.-,. c;tuc;tyAreaName :-:.""L~430CT '?E-L CC 

<020> Pmgram YIPar 2014 

<0~0> Ctmb d N<~~- Pll!nor~ US.AC !>houkt r:onbct l"etarding tlus data Oot:.g :o!'Jsgra.v@ 

<035> Cont."c:r Telephone Number - N.umb:er of penon identif~Mt in data linP <0'i0> 20a -.:. 6! -7802 

<0~9> Cnnt:t.rr Ftnr.ad Addrf'u . Fnuil Addr41'« l'lf ~non identif~ in data ll.n~ <0~0> do:..Jo:. rm.:sqr..ave~o:i u:.e lee orr.. r.et 

FCUorm481 

OMS Control No. 3050-0986/0MS Control No. 3060-0819 

July 2013 

CHECK the boxes be&ow to note compliance on it.S five year service quality plan !pursuant to 47 CFR §54.Z02(a)) and~ for privatety N:ld citrri~rs~ ensuring compliance with the f lnandal reporting requfrements s.t forth in 47 

CFR § 54.313(ft(2).1 further certify that the Information reported on thls form and In the documents attac:hed bek)w Is accurate. 

Proeress Re port on S Year Plan 

(3010) Mile>toneCenifocation 147 CfR § 54.ll3(f)(l)(ij) 

Please check this OOx to co nfirm that t he attach~d POf, on line 3012, 

contitins the required information pursu~nt to§ S4.313 (f)(l)(ii), as~ 
130 11) recipient of CAF Ph a~ II support shatl provde the number, names~ and 

addresses of community anchor institutions to w hich began providing 

access to broadband servic.e in the preceding ulendar year. 

(3012) Community Aochor Institutions (47 CFR § S4.313(0il l(iiji 
(3013) Is your company • PtHat•lv Held ROR Carrier 147 CFR § 54.3131n(2)) 
(3014) f f yes~ does your company f ile the RUS annual report 

(3015) 

(3016) 

(3017) 

Plea~ check the!.e bons to conf.rm that the ,attached PDF. on line 3Cl7, 
contains the req1,.1ired infor~tion PUI"$Uant to§ S4.313(f)C2) compliance 

requires: 
Uectfonic copy of tiler annual RUS reports {Operating Report for 
Telecommu-ntc.ations Borrowers) 

POF of 8alince Sheet.. focome Statement and Statement of Cash Fbws 

If the response is yes on hne 30146 atta-ch your company's RUS annual 

report and ion required documePtation 

(3018) tf the response is noon hne 3014.1s your company audited? 

(30191 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

lf the response is yes oo line 30186 please ched: the bol(e.S betow to 
confirmycut submission6 on line 3026 pursoar.t to § !J4_313ff)(2}.contains 

E.i'lh~r a ccpy of th~lr 3udrt~d financial state-me:nt; or (2J a financial re-port 

in a format comp~rt~ble to RUS 0per4ttins Report for Te!eccmmunic.ations 
PDF of 8a~nce- Sheet. tncome Statement and State ment of Cash flows 

Management l~tter issued by the indl!'pendent c.ertifed public ac.coun.tant 

that perfotmed the compan•ls financial audiL 

lfth~ response Is no on line 3018, pr~ase check the boxes be-tow 

to confirm your submission, on line 3026 pursuant to§ S4.313(f)(2). 
contains: 
Copyof their finandaf statement whkh has been subject to r~ew by an 

Independent certified public ~ccount~nt; or 2) a financial teport in a 

format tomp..i:rable toRUS Operating Report for TelecommuniuHons 
Bortowel"S1 

Underlying Information subj~ct~ to a r@-Yiew by an mdepe-ndenl cettfn~d 

public accountomt 

Underlyini inform~tKln subjected to an off1ter certif.c.ation. 

PDF of B.aboce Sheet. Income St.lte~nt and Statef'l\tnt of Cash Flows 

Attach the worksheet lrsting required information 

Name of Attached Document bstlfl:e. Re(lu1red lnfounat10n 

Name of Attached Document listing Required Information 

Namt of Attach~d Docuroont UUlng R~u,rl!'d lnformabon 

Name of Attached Dowment lasttng Reqmred lnfor~on 

1011112013 

D 

(YH/No) 

./ (VM/Nof 

rm 
IZil 

553 304cv3017 

c::J(YH/No) 

D 
D 
D 

D 

r::l 

B 

Pa:g~ 11 

Page 11 



Page 12 

FCC Form 481 Certification • Reporting Carrier 

Data Collection Form OMS Control No 3060..0986/0MB Control No. 3060-0819 
Julv 2013 

<010> Stud Area Code 

<015> Study Area Name HUMBOL1Yl' 'l'HL CO 

<020> Program Year 2014 

<030> Contact Name . Per~on USAC should contact regarding this data t>ouy M\>Ogt·uvu 

<035> Contact Telephone Number - Number of person identified in data line <030> 206 <61 '/602 

<039> Contact Email Address · Email Address of person ident ified in data line <030> doug .muoqravo~oiutel .. com ·net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Oata Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsJbilitles Include ensuring the a'curacy of the annual r eporting requirements for universal service support 
eclplents; and, to the best of my knowledse, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: HUMUOLUT T l::::L CO 

ignaturc of Authorized Officer: C~R'l'H' u;u ONL!N~ Date 

Printed name of Authorized Officer: Dou9 Musgrave 

it le or posit ion of Authoriwd Officer: Manaqer 

c lcphonc number of Authorized Officer: 120M <61· 7ao2 

Study Area Code of Reporting carrier: "3304 Filing Due Date for this form : 10/l,/2013 

Persons willfully makina false statements on this form can be punished by fine Ot forfeiture under the Communications Act of 1934, 47 U.S. C.§§ 502, S03(b), or fin<' or imprisonment 
under Title 18 of th< Unit<d States COd<, 18 U.S.C. § 1001. 

1011112013 
P•ge 12 



Pagel3 

FCCFO<m481 Certlflution • Aaent I C,rrler 

Data Collection Form OMB Control No 3060-0986/0MB Control No. 306().()819 

lu!y2013 

<010> Study Alta Code 

<015> Study Area Namo HIJMilOW'I' TEL CO 

<020> Pr r~m Year 2014 

<030> Contact Name · Person USAC shoulo contact reR.ud'ing this data Doug Musgrave 

<035> Cnn!ACt Telephone Number · Numb.!r of person identified In data line <030> Z08 4 61 i80Z 

<039> Contact Email Address. Email Addrf'ss of person identified in data line <030> doug . munqrave!J'Oiutelccom. nut 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I c:trtlty that (Name or Agent) Ia authorized to tubmit tht lnrormatlon reported on behalf or the reporting canrior. 
also cortlty that I um an officer ol the reporting carrier; my responslbiiiUes Include ensuring the accuracy ol the annual da~ reporting requirements provided to the authorized 
agent; and, to the best or my kno<Medge, the reports and data provided to the authorized agent Is accurate. 

Nome of Authomcd /\gent: 

Name of Repertlng Carner: 

Signature of Authoriztd Officer: Dote: 

Printed namo of AuthO<ilcd Officer: 

Trtle or position of AuthO<Ilcd Offocer: 

elophone number of AuthO<oztd Officer: 

tudy Area Code o' ReportJng Carner: Filing Due Date for thiS form: 

PC'!noni we .fu~y M1\.1f11 ,,,,. s.attments en this f01m e~n H punished by tint or forlt nN't under tl'at Communialttons Ac1 of 19~. '*' U S.C. U 502. '\Ol(b), Of flftt or lmpriW»n~nt 
und~ T•tte 18 of the Un t.cl Statf1 Code. 11 U S C. ' 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports lor CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authoritecl to subm~ the annual reports for universal service support recipients on behalf of the reporting carrier; I have provlclecl 

the data reported herein based on data provlcled by the reporting earner; and, to the best of my knowledge, the Information reported herein is accurate. 

Name of RcporlinA C~rrler: 

Nome of Authorized Agent or Employee of Agent: 

Signature of Authorltcd /\gent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Tit le or position of AuthO<Izod /\gent or Em >lovce of /\gent 

c lcphone number of AuthoriZed Ag~nt or Emp ovee of Agent: 

Study_ Area Code of RePO<llng Carner: Filing Due Date for this form: 

Penon1 w llfuUy nw\1ns f.-1\oe uatemtniS ~>n th11 fOf'm can tM! puntshed by fin.t Of forle•ture undrr t~ Communauon~ Act of 19lA, •1 U.S.C. ~t S02, SOltb), or fine or lmPfiSOnmc:nt under T1tle 
18 of the Unotod Statos Code, 18 U.S-C. t 1001 

Poge 13 
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance 

Oregon-Idaho Utilit ies, Inc. dba Humboldt Telephone Company complies with the applicable service 
quality regulations in the State of Nevada as defined under Nevada Administrative Codes. Supervisory 
personnel periodically monitor activities and information about customer service orders and trouble 
reports in these states to insure service quality standards are being followed. Frequent interaction 
between supervisory staff, field staff, and customer service staff helps to insure that each employee 
understands their role in following these standards. 

Oregon-Idaho Utilit ies, Inc. dba Humboldt Telephone Company complies with all applicable 
requirements on consumer protection rules including Nevada Administrative Code, 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information, and the Federal Trade Commission Red Flag 
Rules. Employee training is held yearly on the requirements of each of the above as well as general 
training on disclosure of customer information to unauthorized parties. Supervisory personnel 
periodically monitor the activities of field and customer service personnel for compliance. 



Line 610 Functionality in Emergency Situations Description 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company has engineered our communications 
network to remain functional in emergency situations as required by applicable state and federal 
regulations. Main Central office sites have emergency power generators that run automatically in the 
event of a commercial power loss. In addition, these sites have battery backup which will allow them to 
remain functional in the event of a loss of generator power. Second tier remote switch sites and remote 
concentrator sites have battery backup to continue operat ion in the event of a commercial power loss 
and the company has an inventory of portable generators which can be manually deployed to remain 
operational during extended commercial power loss events. Our class 5 switch and second tier remote 
sites have emergency stand alone capabilities to continue operation during an isolation event. All main 
switch, second tier remote switch, and remote concentrator sites have redundant transport paths 
allowing them to re-route traffic i'n the event of an emergency. 

All switching, concentrator and t ransport equipment have redundant critical systems to continue 
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard 
set of spare cards and parts in house for all mission critical systems. Routine maintenance is conducted 
on all mission critical systems. We also have an automated alarm monitor system in place that alerts 
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our 
network was engineered to exceed generally accepted traffic handling standards within the industry to 
assure continued operation during traffic spikes and during busy hour and busy day events. 
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HUMBOLDT TELEPHONE COMPANY 

JEFFREY F. BECK 
President 
5101338-4621 
jbecl<@or-id.com 

Chainnan Billy A. Bell 

October 12, 2012 

Fort McDermitt Paiute and Shoshone Tribe 
P.O. Box457 
McDermitt, NV 89421 

Re: Humboldt/Tribal Engagement Conference 

Dear Chairman Bell: 

ALISON R. BECK 
Manager - Regulatory and External Affairs 

510/338-4622 
llbeck@or-id.com 

By way of introduction, I am Jeff Beck, and I serve as President of Humboldt Telephone 
Company and Oregon-Idaho Utilities, Inc. 

I would likt to arrange a meeting with you to discuss service and planning issues 
affecting our telephone service and broadband access service to your tribe and its members. The 
subjects to be covered in the meeting were set forth in an order issued last November by the 
Federal Communications Commission (FCC) that required telephone companies such as 
Humboldt to "meaningfully engage" tribal governments within their service areas on subjects 
including service needs and facilities deployment, feasibility and sustainability of service plans, 
marketing in a culturally sensitive manner, land use and right of way issues, and business and 
licensing requirements. 

Under the terms of the FCC Order, we are to engage in these discussions on an annual 
basis, and the initial set of meetings are to be concluded by December 31 of this year. I propose 
that we meet to assess these requirements and to plan for a subsequent meeting to further 
consider the subjects we review in the initial meeting. I am available to meet at the tribal office 
in McDermitt or in Boise, Winnemucca, or Reno, depending on your preference. I am available 
on any Friday or Monday through the end of October. If our meeting is at the tribal office. I 
suggest it start at 1 :00 pm, to allow for my travel. If we meet at another location, we could meet 
in the morning. 

Please let me know of your availability for such a meeting The most efficient way to 
arrange the meeting would be via e-mail or telephone. My e-mail address is jbeck@or-id.com, 
my office phone is 510/338-4621, and my mobile is 510/220-6553. 

I look forward to hearing from you and engaging in these important discussions. 

Regulatory Offices- 3645 Grand Avenue, Suite 205A, Oakland, CA 94610 



Doug Musgrave 

From: 
Sent : 

Jeff Beck [jbeck@or-id.com] 
Tuesday, October 23, 2012 1:08PM 

To: 
Cc: 

Ryan Clark; Doug Musgrave; Justin Perez; kandiss Iimbaugh 
Alison Beck; jbeck@or-id.com 

Subject: FW: Meeting November 1 
Attachments: Chmn Bell Letter.pdf 

Folks- When I called the tribe office to follow up the request for a meeting with Chairman Bell in my letter of October 
12, I learned that he is no longer the chairman, as of last Friday. I was referred to Maxine Smart, who is t he vice­
chairman. She suggested that the meeting could be scheduled after a meeting of the tribal council set for November 13, 
but I said this would not leave enough time to follow up on the f irst meeting. She was fine w ith that, and we have 
scheduled a meeting for November 1 at 1:00 pm at the tribal office. 

I will probably come up the morning of October 31 (wearing a scary mask) and plan to drive down the morning of the 1st 
and return to Boise the morning of 11/ 2. I will probably come by the office at noon or so on the 31st, depending on who 
is where. 

jfb 

From1: Jeff Beck [mailto:jbeckCruor-id.com] 
Sent: Tuesday, October 23, 2012 11:58 AM 
To: 'maxine.smart@fmpst.org' 
Cc: Alison Beck; jbeck@or id.com 
Subject: Meeting November 1 

Dear Ms. Smart- As we discussed today, I will be in your office for a meeting on November 1 at 1:00pm to discuss the 
matters described in my letter to Chairman Bell of October 12, 2012. A copy of this letter is attached. If you need to 
contact me in advance of the meeting, please call or e-mail as shown below. 

Thank you for scheduling this meeting. 

Jeff Beck 
510/338-4621 
Mobile 510/220-6553 
jbeck@or-id.com 

1 



Tribal Engagement activities of Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 

A Meeting was held on November 01, 2012 in the Tribal Offices at the Fort McDermitt Reservation 
outside McDermitt, Nevada. Attending were Maxine Smart acting chairman and council member 
Dwayne Masters representing the Shoshone-Paiute Tribe at Fort McDermitt and Jeff Beck and Kandiss 
Limbaugh representing Oregon-Idaho Utilities dba Humboldt Telephone Company (HTC). The meeting 
was an opportunity for a face-to-face discussion with representatives of the tribe so that HTC could 
obtain information vital for needs assessment and deployment planning and to address the tribal 
engagement obligations required by the FCC in the USF/ICC Transformation Order. 

HTC's objective for the day was to determine whether the tribe felt we were meeting their current 
wireline communications needs on the reservation. HTC representatives left the meeting with the 
general feeling that tribal leaders were satisfied with the service and quality provided by HTC to 
communications customers within the reservation. In so much as the meeting was the initial 
engagement meeting between the company and the tribe we feel the meeting was successful. Attached 
is a brief summary of the meeting from one of the HTC attendees. 

HTC acquired facil ities and operation of the McDermitt Nevada Exchange in 1995 from Nevada Bell. This 
assumption included ownership of the facilities used in serving the Fort McDermitt reservation. After 
acquiring the serving area, HTC asked for and received tribal authorization as a telecommunications 
carrier on the Fort McDermitt Reservation from the Fort McDermitt Shoshone-Paiute Tribe. Since then, 
HTC has engineered, permitted, and constructed a complete re-build of telecommunications facilities on 
the Fort McDermitt Reservation. In permitting this construction HTC worked with Tribal 
representatives, the Bureau of Indian Affairs, and the BLM in obtaining rights-of-way. HTC followed all 
instructions given us by the appro•priate permitting authorities relating to rights of way processes, !and 
use permitting, facilities siting, environmental reviews, and cultural preservation. 

The construction of the reservation facilities were a part of our larger re-build of the entire HTC serving 
area in Northern Nevada that was completed in 2005. This rebuild was financed through low interest 
loans to HTC from the USDA Rural Utilities Service. This re-build focused on deploying fiber optic cables 

between our central office buildings and other strategic hubs locations and deep within the HTC 
network to remote subscriber concentrators creating a high speed backbone in our serving area. The 
use of fiber optics to remote concentrator cabinets served to shorten metallic cable "loops" to customer 
premises which improved the reliability, quality and bandwidth carrying capabilities in the HTC network. 
In addition, central offices, hubs, and electronic remote concentrator cabinets were strategically located 
near anchor institutions and installations wherever possible. These anchor institutions included schools, 
state and federal government installations, medical office facilities, post offices, community centers, and 
business hubs. Where there were none of these anchor institutions present, HTC located the 
concentrator hubs to provide the greatest benefit to our residential customers. 

On the Fort McDermitt Reservation HTC located a fiber concentrator near the t ribal office building, 
medical facilities, and other tribal government institutions. This conC~entrator also serves the eastern 
half of the general population of the reservation. HTC also strategically located a second fiber optic 
concent rator in the west half of reservation to provide similar benefit to the populace of the western 
part of the reservation. The placement of the fiber optic cables, copper twisted pair metallic cables and 
electronic multifunction carrier/DSLAM equipment enable HTC to provide access to voice telephone 
service, and Special Access Services throughout the reservation even through to the current day. In 
January of 2007, HTC began offering broadband ADSL service throughout the inhabited portions of the 



reservation. Since broadband was introduced by HTC within the reservation, HTC has expanded our 
broadband capabilities and now offers speeds of 6 Mbps downstream and 1 Mbps upstream throughout 
the inhabited portions of the reservation. 

The feasibility of providing advanced communications services on the reservation is not in question. 
HTC is currently providing those services on the reservation today. The capability of HTC to sustain this 
network both in Northern Nevada and on reservation lands is not so clear. The facilities constructed 
provide fiber optics cable deep enough within the HTC network that we should be able to readily adopt 
future technologies. From a technical standpoint, the plant is sustainable for the foreseeable future. 
However, recent pressures by the FCC to reduce Universal service Fund Support to independent local 
exchange carriers like HTC have made it difficult for us to obtain capital for the construction of new 
plant. If this trend continues it is unclear whether HTC will have the capability to construct future 
improvements necessary to sustain our current service capability and quality levels. Based upon our 
experience, the costs of permitting on federal lands, including BLM, Forrest Service and reservation 
lands, is increasing. In the end the sustainability of HTC's faci lities on the reservation and in Northern 
Nevada as a whole are dependent upon continued universal service support to independent local 
exchange carriers, the availability of capital at a reasonable cost to construct new facilities, and the 
reasonable permitting costs on federal lands. 

To remain relevant as communication providers for our customers requires many actions. These actions 
include listening to the needs of our customers so that we may adapt our services to provide the most 
benefit. We must continually explore, test and implement technology which will improve and update 
our service offerings in a cost effective manner. We should effectively communicate our needs as a 
small scale service provider of last resort with the appropriate state and federal representatives and 
regulatory bodies through personal efforts and the efforts of the trade associations and consultants 
which serve us. This is not a comprehensive list and thorough discuss,ion of all actions HTC needs to take 
to obtain our goals. Instead we consider it a f irst step in our progression to meet those goals. In 
summation, Humboldt Telephone Company believes that we are meeting the needs of the Fort 
McDermitt Shoshone-Paiute Tribe and all of our customers in our Northern Nevada Serving area at 
present. To continue our effectiveness going forward will no doubt be a dynamic process. 



102~ N. HoRTOI\' STRm 

P.O. Box 1850 
NAMp~. ldAiiO 8}6~} 

November 02, 2012 

HUMBOLDT TELEPHONE COMPANY 
A DivisioN of OneqoN~IdA~IO UTiliTiEs, INc. 

RE: Brief summary of Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company on Tribal 
Engagement with the Fort McDermitt Shoshone-Paiute Tribe November 01, 2012. 

Tdrp~orotE 

(208) 4b1~4900 
FACSiMilE 

(208) %1~7896 

Our meeting was scheduled with the Tribe for 1:00pm pacific time on November 01, 2012 at the Fort 
McDermitt Tribal offices. Mr. Jeff Beck and I arrived a little before noon. Tribal representatives agreed 
to move the meeting up a little to accommodate our early arrival. The purpose of our meeting was to 
discuss those topics required of us by the FCC in relation to the USF/ICC Transformation order. Primarily 
our concern was that our service offerings and the facilities we used to provide them were adequate to 
meet the communications needs of the population on the reservation. Attending for the tribe were 
Maxine Smart, acting Chair of the Tribal Council and Dwayne Masters council member. 

Chairman Smart indicated in the meeting that our service appeared to her to be meeting their needs 
adequately and that it was an improvement over the service that was supplied by our predecessor 
Nevada Bell. She further explained that they appreciated our broadband service and were exploring it 
for possible use for video conferencing and to assist in medical and tribal court needs. We inquired 
about ways we could improve our contact with tribal members and Chairman Smart was not aware of 
any changes necessary in our procedures. We left the meeting feeling that what we were doing was 
working well enough that no immediate changes were required. 



line (1210)- Terms & Conditions of Voice Telephony Lifeline Plans 

Humboldt Telephone Company does not have any service offerings specific to low income 

subscribers. Discounts to local service rates are available to qualified low income subscribers 

through the lifeline assistance program. Humboldt Telephone Company offers flat rate local 

service that includes unlimited calling within the defined local calling area, with access to 911 

service, operator services, directory assistance, and lnterexchange carriers. Humboldt 

Telephone Company does not offer toll service to our subscribers. 

The below media ad was printed on a quarterly basis in The Humboldt Sun during 2012 

informing the public, including those eligible for Lifeline, the availability of Humboldt Telephone 

Company's telephone service. 

W:oshes ID inform the public of the availability of Hs telephone 
services, which are offered in the rural portions of Humboldt 

County and the Midas area of Elko Coo nty. 

Humboldt Telephone's local service area includes the excha~ 
of Denio (prefix 775.1941 ), Desert \'alley {7751859), McDerm~ 

(775f532), Midas (7751529), Orovada (775/272), Paradise 
Valley (775/578}, and Quinn, Oregon (5411522). Monthly 

service !Otes within these areas are: 

$10.00 plus $6.50 federal end user 
charges for residential seMc:e, and 

$20.00 plus $6.50 federal end user 
charge for single-line business service. 

These rates include unlimited local calling vmhin the Humboldt 
Telephone ~y service area. The local service offeing 

includes single party touchtone service; access to 911 services, 
operator services, and diredory assistance; and access to the 

inierexchange carrier of the ct.JStomers choice. 

A lifeline service oiSCOunt of $11.10 monthly is available to low 
income persons, includin9 those enrolled in most pubfJC 

assistance programs. Eligrble residents of tribal lands may 
subscribe to service at a $0.00 monthlY. rate. Uteline customers 

receive toll caY biocking service without charge, and efrgible 
residents oftn'ballands may also receive ai 50% disco~nt oo 

seM:e installation charges. 

For information oo 011' services, including lifeline eliaibility, or 
ID place an order for service, contact the Hurnbold: felephone 

Company business office at: 

{800) 84 7-5302 
'· 
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